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Date: 29" March 2023
Dear Valued Customer,

It is our goal to continually improve and upgrade our products to meet the changing needs of
our customers.

We are writing to inform you that, effective 30™ September 2023, iFlexi HRMS will no
longer provide support for below Windows version and .NET Framework,

1. Windows 7

2. Windows 8/8.1

3. Windows Server 2012
4. .NET Framework 2.0

This change is due to the end of support for these operating systems by Microsoft and
the increasing security risks associated with running outdated software.

To ensure that our customers have the best possible experience using iFlexi HRMS, we
strongly recommend that you upgrade your operating system to Windows 10 or Windows
Server 2016 or later. Alternatively, you may consider switching to cloud hosting solution,
which provides the latest software and security updates automatically.

If you have any questions or concerns, please do not hesitate to contact our support team or
contact your iFlexi software suite provider.

If need further consult, can contact,

1) Your respective iFlexi HRMS Account manager or
2) Flexi Team SI Sales person,
a. Mr. Abel Wong 016-713 1356 (JB)
b. Mr. Robert Choo  012-720 1359 (JB)
¢. Mr. Smith Heoh 016-6617430 (KL)
d. Mr. Liu 012-6825990 (MALACCA)

Thank you for your understanding and continued support.

Best Regards,

Yours faithfully,
Flexi Team System Sdn Bhd
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